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Preface 

The Movement Control Order (MCO) which began on 18 March 2020 to curb the spread of 
Covid-19 in the country has had several rippling effects on the nation. From the economy, to 
job security, social issues are not exempted. Due to the lack of movement and the closure of 
many schools, businesses and workplaces, the respective communities in Malaysia are 
undergoing shocks. This is a phenomenon that is not only happening in Malaysia but also in 
other parts of the world. The term has been called many things, such as lockdown, quarantine, 
circuit breaker and so on. This paper goes through the social issues resulting from the MCO 
followed by recommendations. 

The study arises from the need to understand the social issues that has risen from the impact 
of Covid-19. The idea that pandemics and epidemic outbreaks have shaped politics, 
entrenched racial and economic discrimination, affected personal relationships and so on 
has been discussed extensively in the book “Epidemics and Society: From the Black Death to 
the Present”. Snowden writes in his book that “epidemic diseases are not random events that 
afflict societies capriciously and without warning. On the contrary, every society produces 
its own specific vulnerabilities. To study them is to understand that society’s structure, its 
standard of living, and its political priorities.”1 Therein lies the importance of this study, to 
understand the structure of the Malaysian society and its vulnerabilities in the hopes to seek 
remedies to improve it as a whole. 

The paper will seek to highlight the psychological and social impacts that Covid-19 has on 
communities in the Malaysian society before exploring short and long term 
recommendations for each of the impacts mentioned. The data and statistics collected are a 
collection of news articles, research papers, media statements, and case studies. However, 
the paper understands its limitations in the lack of available data as the pandemic is ongoing 
at the time the paper is written, limiting the scope of the analysis.  The social and 
psychological issues will also be likely to continue for a period of time after the pandemic 
has died out. Thus with the short time-frame this would affect the following 
recommendations suggested in the final part of the study. A longitudinal study would be 
necessary to explore more psychological and social impacts of Covid-19 on Malaysian society 
and to offer more refined suggestions by then.

 
1 SNOWDEN, FRANK M. Epidemics and Society: From the Black Death to the Present. New Haven; London: Yale 
University Press, 2019. www.jstor.org/stable/j.ctvqc6gg5. 
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Social Impact 

Poverty on Marginalised Groups 

The MCO affects everyone, and that includes the minorities as well. Among many groups, the 
LGBTQ+ communities and homeless people are most likely to take the hardest hit as they 
often fall between the cracks of the social safety net cast to protect the country’s citizens. The 
economic stimulus packages over the past few weeks did not cater to those who are 
homeless or irregular workers. NGOs have thus stepped up to fill in the gaps that the 
government failed to consider and provide for. On March 28, 2020, after ten days into the 
first part of the MCO, Senior Minister Datuk Seri Ismail Sabri Yaakob is reported that NGOs 
will not be allowed to directly deliver food to members of the public but instead to send food 
to the Welfare Department centres in each district.2 This is to ensure minimal movement 
during MCO and also to protect the NGO members. However, the move is met with criticism 
from NGOs as they argued that many of the people who needs food support are living on the 
fringes of society and are generally wary of authorities or even just unfamiliar faces.3 It is not 
so much that the government is not considering the needs and wants of the minorities and 
the underprivileged, but rather idealistic in thinking that these people would want to 
approach the authorities even when they are desperate. Both SEED and Yayasan Chow Kit’s 
founders believe that only by gaining the trust of LGBTQ+ and the homeless communities 
can they be willing to approach the Welfare Department to receive free food and help.4 In 
short, it is a matter of pressing issue to reach out to the underprivileged that needed the most 
help as food shortages can cause panic in these communities. 

Due to archaic laws and a conservative culture in Malaysia, as well as some political 
discussions on sexuality, it is not surprising that Malaysia’s acceptance for the LGBTQ+ 
community remains low. However, the LGBTQ+ community still exists in the country, albeit 
not outwardly proclaiming their sexual preferences. They form a minor but valid part of the 
Malaysian society. Unfortunately, with hostile attitudes towards the LGBTQ+ community, 
steady employment and full acceptance into society is uncommon. In general, LGBTQ+ 
communities in Malaysia are portrayed as influences from “evil” western cultures and 
usually accompanied with cautions to uphold the traditional values of the East.5 However, it 

 
2 https://www.freemalaysiatoday.com/category/nation/2020/03/28/govt-mulling-enhanced-mco-says-ismail-
sabri/ 
3 
https://m.malaysiakini.com/news/518252?fbclid=IwAR1l3jTRq_8f94pzdXLa0pjr6XmxuVWz9zoycBwND8IaPsuNKgH
_bZGcf_s 
4 Ibid. 
5 Malay Mail “HIV/AIDS: A call for self-reflection and empathy — Aisha Adam” 3 Dec 2019 

https://www.freemalaysiatoday.com/category/nation/2020/03/28/govt-mulling-enhanced-mco-says-ismail-sabri/
https://www.freemalaysiatoday.com/category/nation/2020/03/28/govt-mulling-enhanced-mco-says-ismail-sabri/
https://m.malaysiakini.com/news/518252?fbclid=IwAR1l3jTRq_8f94pzdXLa0pjr6XmxuVWz9zoycBwND8IaPsuNKgH_bZGcf_s
https://m.malaysiakini.com/news/518252?fbclid=IwAR1l3jTRq_8f94pzdXLa0pjr6XmxuVWz9zoycBwND8IaPsuNKgH_bZGcf_s
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is exactly the misconception about LGBTQ+ communities existing due to influences that 
largely contributes to the hatred, discrimination, and exclusion towards them. It is not 
surprising that these groups of people are shunned by society and are usually subject to 
unemployment or temporary work. It is also common for them to find employment in the 
sex industry when hiring discrimination occurs in the labour market. Nisha Ayub, founder 
for the transgender rights group Justice for Sisters, reported that survey done in the past 
shows almost 60% of transgender people work in the sex trade because they are unable to 
find employment elsewhere. A report in 2014 by the Human Rights Watch group also pointed 
out that Malaysia has among the most discriminatory laws against LGBTQ+ people around 
the world. If such indiscriminate violence and hatred are directed at the LGBTQ+ community, 
it is possible that many of them would also fall into poverty and subsequently being homeless. 
It is also easier for them to fall prey to drug abuse and mental health illness as being shunned 
from society can lead to stress on a person’s mental well-being. 

INSAP got in touch with a representative from Seed NGO which helps these marginalised 
groups that include the LGBTQ+ and the poor. While the stop order on NGOs to deliver food 
has been lifted, the representative said that they are facing a few restrictions such as being 
allowed to only send dry food, having to make an application to proceed with certain things 
and so on. The application process is also not helping as according to them, they made an 
application and did not receive any update several days later. This type of bureaucracy can 
bring a lot of difficulties to groups that are struggling to feed themselves. 

Domestic Violence 

Before the MCO, from 1 to 17 March, the Women’s Aid Organisation (WAO), received an 
average of 10.5 Hotline calls and WhatsApp enquiries per day. Since the MCO began, from 18 
to 31 March, WAO received an average of 12 Hotline calls and WhatsApp enquiries per day. 
In other words, overall, there has been about a 14 per cent increase in WAO Hotline calls and 
WhatsApp enquiries since the MCO began. 

INSAP got in touch with a WAO representative who said that some survivors have been told 
by police that they can only get help after the MCO. This is something that they are very 
concerned about as there is a lack of clarity over how survivors can access services during 
this time, for example, what's the process to get an interim protection order. Fortunately D11, 
which is the unit of PDRM that handles domestic violence cases, has been responsive and 
helpful. 

What's critical at this juncture is to bring different agencies together to discuss how to better 
coordinate the response to domestic violence. As to safe house access, this is unclear and the 
logistics uncertain.  Jenny Ong from D11 made a statement on Malaysiakini saying that the 
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police is still during rescues, which was great, but it would really help to have a clear and 
unequivocal statement coming from the government. 

Currently, victims can still make a police report. For the interim protection order (IPO), 
typically the order is issued by the court. WAO contacted the welfare department or Jabatan 
Kebajikan Malaysia (JKM) to clarify how the IPO would be issued now that the courts are 
closed. JKM said that the JKM officer will contact the courts for the order. However the NGO 
is not sure to what extent this is practised. 

Rise in divorce rates 

During quarantine, families stay together for long periods of time with very little freedom to 
venture outside except shopping for basic necessities. Spending long periods of time with 
the family can bring about stronger relationships or cause fragile ones to break. In short, the 
lockdown exacerbates relationships that are already unhealthy to begin with and causes a 
rise in divorce rates. In China where the lockdown has just been lifted, there is a divorce 
surge across the country as couples realised that they do not want to spend the rest of their 
lives with their current partners. Local councils in Xian and Dazhou reported record-high 
numbers of divorce filings in early March that leads to backlog in government offices.6 Other 
countries such as Dubai, India and Turkey are reporting a crisis in matrimony.7 Their similar 
experiences suggests that quarantine brings to light previous marital problems surfacing 
from poor communication. Though Malaysia has not seen a rise in divorce rate yet, the 
experiences of other countries that are going through the stages could become a social issue. 
For one, Malaysia’s education level and literacy rate is quite high according to UNESCO.8 In 
2018, the literacy rate for those aged between 15 to 64 years old is at 94.85% whilst for the 
65 years and above the literacy rate is at 75.46%. 

 

Source: UNESCO 

The participation of women in the labour market have been increasing. Data from the 
Department of Statistics Malaysia shows that in the 4th quarter of 2019, the number of 

 
6 https://www.bloomberg.com/news/articles/2020-03-31/divorces-spike-in-china-after-coronavirus-
quarantines?sref=5FDdIvTK 
7 https://www.nytimes.com/2020/03/27/world/coronavirus-lockdown-relationships.html 
8 http://uis.unesco.org/en/country/my 

https://www.bloomberg.com/news/articles/2020-03-31/divorces-spike-in-china-after-coronavirus-quarantines?sref=5FDdIvTK
https://www.bloomberg.com/news/articles/2020-03-31/divorces-spike-in-china-after-coronavirus-quarantines?sref=5FDdIvTK
https://www.nytimes.com/2020/03/27/world/coronavirus-lockdown-relationships.html
http://uis.unesco.org/en/country/my
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women entering the workforce increased by 32,369 people compared to the 3rd quarter in 
the same year. As of 2019, female represented 39.2% of the labour force. With women being 
more financially independent and having a higher literacy rate, it is expected that they are 
more aware of their positions and rights in society and become less tolerant of unhappy 
marriages or uncooperative spouses. Marital irritants such as housework, child care, and 
money were amplified during quarantine when couples had to work together as a team to 
keep the family together. When one fails to hold their end, the other will have a harder time 
coping with the responsibilities of the house. Coupled with more financial security and 
higher literacy rate, it is probable that partners will be less tolerant of unhelpful spouses. 
Having seen examples from other countries, it is prudent for Malaysia to be prepared for a 
wave of divorce after the MCO has been lifted. 

Misogyny and Women’s Rights during MCO 

Having seen a rise in divorce cases in other countries, it is possible that ministries view 
divorce as a possible social issue arising from quarantine. However, the Ministry of Women, 
Family and Community Development recently came under fire after promoting online 
posters on Facebook and Instagram asking wives to refrain from nagging during the 
lockdown period. It also encouraged women to dress up and wear makeup whilst working 
from home and suggested women to use a Doraemon-like voice when raising difficult 
subjects with their husbands. Though aimed at promoting family relationships and reducing 
conflict in the household, the move prompted criticism online for pushing gender 
stereotypes. Nisha Sabanayagam, manager for the All Women’s Action Society, was reported 
by Reuters that these posters were “extremely condescending both to women and men” and 
that it “perpetuate(s) the concept of patriarchy”. It is welcoming to see NGOs and CSOs rising 
to the occasion to address domestic issues that looks set to be piled up during the lockdown.9 
The quarantine sees an emergence of past issues that Malaysia has failed to address 
adequately over the years. 

Problems Faced by the Elderly 

In 2018, Malaysia was projected to be an ageing society by this year or 2020 whereby 7% of 
the total population is aged 65 and above, based on the definition set by the World Health 
Organisation. This means that the younger generation has the responsibility to care for the 
elderly. From this we can estimate that there will be a number of elderly people either living 
by themselves or with another elderly person (couple).  As of 2017, the number of people 
aged 65 and above in Malaysia was about two million or 6.3% of the total population.10 

 
9 https://www.nst.com.my/news/exclusive/2020/04/581229/victims-living-nightmare-no-escape 
10 The Star, “Malaysia to become ageing population by 2020” 3 Nov 2018 

https://www.nst.com.my/news/exclusive/2020/04/581229/victims-living-nightmare-no-escape
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Even before the MCO, there were already cases of elderly neglect or abuse in the country11 
where parents were abandoned or left to live in deplorable conditions, not yet taking into 
account the abuse cases that were reported in old folk homes. 12 It is not known exactly the 
numbers of elderly people who are living on their own in Malaysia. 

Some of the challenges that the elderly face in light of MCO are; 

• Struggling to go out on their own to buy food or necessities  
• Not being able to have their children come visit them to help 
• Less connected to social media and potentially missing out on important information 
• Not being able to purchase things online yet regular shops are closed during MCO 
• Having health issues related to advanced age 

When the MCO was implemented, some supermarket companies took the initiative to 
prioritize their elderly customers by allocating early time slots strictly for them. While this 
should be applauded, more needs to be done to ensure the wellbeing of the older generation. 
We also need to keep in mind that the elderly are the ones most susceptible to the 
coronavirus according to worldwide statistics. 

Single Parenthood 

Single parents also have their struggles in light of the MCO. While those who are working 
from home do not need to worry about babysitters and get to spend more time with them, 
the problem comes when the single parent needs to go out to purchase necessities. While 
delivery services do exist, a lot of grocery delivery services in the country are struggling to 
cope with demand. The Tesco Malaysia social media pages for example are riddled with 
complaints on the lack of slots available and the last-minute cancellations by the company.  

Meanwhile, single parents who have lost their source of income due to the MCO have it worse 
as they do not have a partner they can fall on in hard times. The census in 2000 showed that 
there were 620,389 single mothers within the country. This number increased in 2010 to 
831,860 or 2.9 percent of the population.13 

 
11 NST, “Malaysia needs to prepare for ageing population” 22 Dec 2019 
12 The Star “Old folks home abuse claim is true, say former employees” 19 Jun 2019 
13 Mulia, D. S. (2017). Survival strategies of single mothers among indigenous ethnics in rural areas: Case study in 
Kota Belud, Sabah. Jurnal Kinabalu. 
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Effects on Children 

Depending on the age group, children may react differently to the stress. With the closure of 
schools, the inability to see friends, the absence of social events, not being able to go out to 
play or see family members living outside the household are definitely things that will impact 
the psychological wellbeing of any child.  

According to National Geographic14, parents of younger children might notice clinginess or 
regressions, such as more bathroom accidents or comfort-seeking behaviours like thumb 
sucking. The disruption of routine can be especially difficult for young children, who take 
great comfort in consistency. Parents of older children should expect mood swings and 
irritability. For them, social distancing might be the real hardship.  

Rachel Herbst, a psychologist who leads integrated behavioural health services in primary 
care at Cincinnati Children's hospital says they’re picking up on stress felt by adults around 
them, and that anxiety is far more contagious than any virus, and kids are going to absorb 
that. Parents of children who have been previously diagnosed with depression and 
anxiety might find this pandemic especially challenging. It doesn’t help that methods 
encouraged for protection—constant hand-washing and sanitizing—are anxiety provoking 
themselves. There’s an element of obsessiveness and compulsive thinking just in being safe. 

In 2017, nearly 30% of Malaysia's population of 32 million is under 18 years with the number 
of boys slightly higher than girls, according to data from the Statistics Department. In this 
year, the composition of children under 18 years was 29.4 per cent, which was 9.4 million 
children out of the current population. The percentage of children under five years was 8.2% 
of the total population, with the number of boys exceeding girls by 1.4 million to 1.3 million. 
Hence, with these figures, it is very important for the government and the community to take 
children’s well-being during a pandemic very seriously.  

Change of culture 

The pandemic is likely to permanently change the lifestyle habits of the population due to 
the severity of the virus. Social extroverts are likely to be the first casualties since going out 
to social events, meeting people and many more had to be cancelled. While the communities 
who are more adept to social media and using technology to communicate may not be as 
hard hit, those who prefer the old-fashioned way of socializing may suffer for a while.  

 
14 Nat Geo Magazine “Keeping up kids' mental health during coronavirus” 26 March 2020 
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Celebrations that were previously very common and often compulsory such as family 
gatherings, weddings and birthdays are likely to be cut down. This is a potential cause for 
depression for the older generation who enjoy larger gatherings.  

The restriction on travel is also going to make people feel imprisoned or helpless. Since travel 
also involves matters such as business trips or study trips, many people are going to have to 
amend their plans for the long run until things return to normalcy.  

Hate Speech and Racial Discrimination on A Global Scale  

In times of crisis, emotions and tensions tend to run high as people are under stress and 
uncertainty. It comes as little surprise that racial discrimination found an opening in the 
height of the coronavirus outbreak and forms of hate speech and racial abuse surface with 
the rise of the pandemic. The first few public records of racial discrimination were reported 
in China where citizens from Wuhan and Hubei province are subject to discrimination. World 
Journal, the largest Chinese newspaper in the United States, reported a few incidents where 
those from Wuhan and Hubei felt unwelcome during the rise of Covid-19 when people were 
aware of their place of origin.15 Several countries imposed travel restrictions against Chinese 
tourists going as far as signing petitions to ban Chinese tourists, denying them access into 
shops and being turned away from hotels.16 What has started as Sinophobia soon evolved 
into other prejudices such as xenophobia, violence and racial discrimination against people 
of East Asian and Southeast Asian descent and appearance around the world. Al-Jazeera 
reported on April 5 that racist terms such as “kung’flu” and hashtags of #WuhanVirus have 
been trending since the rise in cases of the coronavirus. In the same article, a reporting forum 
set up in the US against hate speech has recorded more than 1,100 cases of anti-Asian 
sentiments since late March.17 In the United States, being of Asian descent and coughing in 
public has become a danger to many Asian Americans.18 The US President Donald J. Trump 
further referred to Covid-19 as the Chinese virus, “The United States will be powerfully 
supporting those industries, like airlines and others, that are particularly affected by the 
Chinese virus” on the 16th of March.19 His tweets have attracted a chorus of criticism that it 

 
15https://www.worldjournal.com/6756917/article-%e6%81%90%e6%85%8c%e6%93%b4%e6%95%a3%ef%bc%81
%e6%a9%9f%e4%b8%8a%e6%9c%89%e6%ad%a6%e6%bc%a2%e4%ba%ba%e4%b8%8a%e6%b5%b7%e6%97%85
%e5%ae%a2%e6%8b%92%e7%99%bb%e6%a9%9f/ 
16 South Korea have collected 650,000 signatures to file a petition to ban Chinese tourists. Restaurants in Vietnam, 
Japan, and Hong Kong have been reported to deny Chinese visitors entry to their shops. A hotel in Da Nang, 
Vietnam, has also been reported to turn away Chinese tourists.  
17 https://www.aljazeera.com/news/2020/04/anti-asian-hate-continues-spread-online-covid-19-pandemic-
200405063015286.html 
18 https://www.nytimes.com/2020/03/23/us/chinese-coronavirus-racist-attacks.html 
19 https://www.theguardian.com/world/2020/mar/24/coronavirus-us-asian-americans-racism 

https://www.worldjournal.com/6756917/article-%e6%81%90%e6%85%8c%e6%93%b4%e6%95%a3%ef%bc%81%e6%a9%9f%e4%b8%8a%e6%9c%89%e6%ad%a6%e6%bc%a2%e4%ba%ba%e4%b8%8a%e6%b5%b7%e6%97%85%e5%ae%a2%e6%8b%92%e7%99%bb%e6%a9%9f/
https://www.worldjournal.com/6756917/article-%e6%81%90%e6%85%8c%e6%93%b4%e6%95%a3%ef%bc%81%e6%a9%9f%e4%b8%8a%e6%9c%89%e6%ad%a6%e6%bc%a2%e4%ba%ba%e4%b8%8a%e6%b5%b7%e6%97%85%e5%ae%a2%e6%8b%92%e7%99%bb%e6%a9%9f/
https://www.worldjournal.com/6756917/article-%e6%81%90%e6%85%8c%e6%93%b4%e6%95%a3%ef%bc%81%e6%a9%9f%e4%b8%8a%e6%9c%89%e6%ad%a6%e6%bc%a2%e4%ba%ba%e4%b8%8a%e6%b5%b7%e6%97%85%e5%ae%a2%e6%8b%92%e7%99%bb%e6%a9%9f/
https://www.aljazeera.com/news/2020/04/anti-asian-hate-continues-spread-online-covid-19-pandemic-200405063015286.html
https://www.aljazeera.com/news/2020/04/anti-asian-hate-continues-spread-online-covid-19-pandemic-200405063015286.html
https://www.nytimes.com/2020/03/23/us/chinese-coronavirus-racist-attacks.html
https://www.theguardian.com/world/2020/mar/24/coronavirus-us-asian-americans-racism
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is inappropriate to label the virus as such and that Asians worldwide are facing a wave of 
hatred against their ethnicity.  

A Singaporean student was attacked in Oxford Street in central London on February 24 for 
being Asian. His attackers reportedly said that they “don’t want coronavirus in the 
country”.20 However, sentiments against the Chinese turned its tide against the Muslims 
when a wave of fresh cases reported were tied to Islamic gatherings. Iran and India’s spike 
in cases of Covid-19 contributed much to the wave of Islamophobic reactions and communal 
tensions due to their connections with religion. In India, the Islamic cleric Ilyas Sharafuddin 
was reported having state that the conoravirus outbreak “was a punishment of Allah on 
China for mistreating Uighur Muslims” and added that history has shown those who stood 
against Islam were “destroyed by Allah”.21 The hostility did not stopped against those with 
Asian descent when the virus began to spread in Europe and the US during mid-March. Those 
of Caucasian and African ethnicity reported feeling unwelcome in Asia when the second 
wave of the virus peaked in Asia and state news reported the cases as largely involving 
visitors from overseas.22 Xenophobia took on centre stage. The incidents are not an anomaly 
as racial discrimination has existed in history throughout the world. They amplify the 
underlying mistrust and racial biases in society that has sparked a wave of scapegoating 
certain races in the country. 

Racism in Malaysia 

Malaysia, being a multiracial country, is not free from racial tension too. With the exception 
of the May 13 incident in Malaysian history, racial violence is rare in the country. However, 
with Covid-19 spiking in the country and being under the MCO since March 18, Malaysians 
are taking their anxiety and anger online. Offensive language against races were used and 
there is an increased of hate speech in relation to several political and public incidents 
reported in the news such as the infamous tabligh gathering and the announcement of the 
MCO shown in Fig 1. Studies on hate speech simmering on Twitter and other social platforms 
have shown that racially-charged speech against Malay-Muslims and non-Malays grow in 
tandem with the rising number of Covid-19 cases.23 During the period before the implement 
of the MCO, Malaysia was also undergoing political turbulence that saw the stepping down 
of its 7th prime minister Tun Dr Mahathir Mohamed and the swearing in of the 8th prime 
minister Tan Sri Muhyddin Yassin. These incidents saw peaks of racially charged speech and 
comments online as shown in Fig 2. 

 
20 https://time.com/5797836/coronavirus-racism-stereotypes-attacks/ 
21 https://www.timesnownews.com/india/article/allah-unleashed-coronavirus-on-chinese-for-persecuting-uighur-
muslims-islamic-cleric-ilyas-sharafuddin/546408 
22 https://web.archive.org/web/20200329165923/https://www.theguardian.com/world/2020/mar/29/china-
coronavirus-anti-foreigner-feeling-imported-cases 
23 https://www.centre.my/post/how-covid-19-influencing-racial-hate-speech-malaysia 

https://time.com/5797836/coronavirus-racism-stereotypes-attacks/
https://www.timesnownews.com/india/article/allah-unleashed-coronavirus-on-chinese-for-persecuting-uighur-muslims-islamic-cleric-ilyas-sharafuddin/546408
https://www.timesnownews.com/india/article/allah-unleashed-coronavirus-on-chinese-for-persecuting-uighur-muslims-islamic-cleric-ilyas-sharafuddin/546408
https://web.archive.org/web/20200329165923/https:/www.theguardian.com/world/2020/mar/29/china-coronavirus-anti-foreigner-feeling-imported-cases
https://web.archive.org/web/20200329165923/https:/www.theguardian.com/world/2020/mar/29/china-coronavirus-anti-foreigner-feeling-imported-cases
https://www.centre.my/post/how-covid-19-influencing-racial-hate-speech-malaysia
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Types of Racial Speech on Twitter since Malaysia’s 2nd Covid-19 wave 

 

(Fig. 1, Source: The Centre) 

 

(Fig. 2, Source: The Centre) 

 

The offensive and hateful comments against Malay-Muslims were highest compared to other 
ethnicities followed by hate speech against the Chinese and then the Indians. In most cases, 
it was reported by surveys collecting offensive tweets in Malaysia that the racially 
discriminative comments are linked to news reports of an increase in the number of Covid-
19 cases in the country. Most of the hate speech against Malay-Muslims were in relation to 
the report of the tabligh event and its participants, labelling them as “dumb”, “arrogant”, and 
“stubborn” amongst others (see Fig. 3). 
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Breakdown of Anti-Malay mentions 

(Fig 3, Source: The Centre) 

Local newspapers also published opinion articles in relation to religion, race, and the spread 
of the virus.24 Similar hate comments are also made towards the Chinese especially when a 
Chinese cardiologist was reported defying MCO by jogging in a public park. The incident 
fuelled racial hatred after a video of him arguing with law enforcement officers went viral. 
Panic buying and eating exotic animals were also part of the criticisms hurled at the Chinese. 
Insults towards Islam, Malay-Muslims, and the Agong further intensify hate speeches 
towards the ethnic Chinese as shown in Fig 4 below. 

Breakdown of Anti-Chinese mentions 

(Fig 4, Source: The Centre) 

The hate speech on social media also reveals much about the income gap between 
Malaysians. With the recent identification of case 1,580 found to originate from a woman in 

 
24 Referring to Sinchew Daily, Nanyang, and The Star that has been posting opinion pieces on Covid-19. 
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Kuching, Sarawak that had been to Italy but failed to disclose information upon her return, 
it had led to a spread of the virus to infect 37 other people and caused 5 deaths. Hate speech 
directed at case 1,580 includes comments on her being financially well-off to travel to Italy 
that led to being infected and subsequently infecting her employees when she returned to 
work.25 The pressure that had been mounting on B40 and M40 workers sparked outrage at 
those who are able to travel and had disregard the Ministry of Health’s advice on putting off 
unnecessary travelling and being honest with their travel itineraries. 

Refugees and Foreign Labourers  

Hundreds of thousands of refugees in the country are facing hardship following the 
enforcement of the MCO. Not only have they lost their jobs, with the extension of the MCO 
they fear they could not pay rent, which might lead to them being evicted from their homes 
by their landlords. Non-governmental organisation (NGO) Refuge for the Refugees (RFTR) 
founder Heidy Quah said what was even more alarming was that their living conditions did 
not allow them to practice social distancing. Up to 15 refugees were usually cramped into a 
small flat unit.26 

The NGO had received distress calls from the community saying that they do not have food 
to feed their family. They also did not have soap and hand sanitizers. These people also do 
not have a fridge to store fresh food items. Other NGOs who are also trying to help the 
situation include Tenaganita, Dapur Jalanan Kuala Lumpur and Liga Rakyat Demokratik. 

Myanmar Ethnic Rohingya Human Rights Organisation Malaysia president Zafar Ahmad 
Abdul Ghani said his community had lost their source of income as most of them depended 
on daily wages to survive. Up to the end of last month, there were 178,980 refugees and 
asylum-seekers registered with UNHCR in Malaysia. A total of 154,080 are from Myanmar, 
while 24,900 are from Pakistan, Yemen, Somalia Syria, Afghanistan, Sri Lanka, Iraq and 
Palestine. 

Whereas for foreign laborers, Senior Minister Datuk Seri Ismail Sabri Yaakob said the 
responsibility to care for them falls on their respective embassies. This statement was 
referring to foreigners living in Selangor Mansion and Malayan Mansion buildings on Jalan 
Masjid India under an enhanced MCO. He stated that if any of the foreign residents needed 
to obtain essential items, they could put in a request with the operations canter within the 

 
25 https://www.sinchew.com.my/content/content_2249220.html 
https://www.malaysiakini.com/news/519146 
26 NST “NGO highlights plight of refugees due to Covid-19” 27 March 2020 

https://www.sinchew.com.my/content/content_2249220.html
https://www.malaysiakini.com/news/519146
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premises by getting personnel at the operations centre to help obtain essential items, but 
they would have to pay for themselves and collect those items from a specific area.27 

Final Notes on Social Impact 

The pandemic has revealed much about the vulnerabilities in Malaysia. The racial 
discrimination is ironic given that the peace and stability of the country requires cooperation 
from all races and religions in the county. Then Malaysia faces further problems as a soon-
to-be ageing society that needs to rely on its youth, further straining the balance needed for 
a society to grow steadily. Children are also affected by Covid-19 as schools are shut and 
social distancing is being practised. Domestic violence victims are also at threat being under 
lockdown with abusive spouses and unable to seek immediate help and treatment. Finally, 
the marginalised groups already living in poverty will be hit the hardest as they lose their 
sources of income the longer the Movement Control Order is imposed.

 
27 The Star “Enhanced MCO: Embassies responsible for own citizens’ welfare, says Ismail Sabri” 8 Apr 2020 
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Psychological Impact 

Depression and Mental Health  

Dealing with the different stresses caused by MCO – such  loss of income, fear of pandemic, 
reading too much into media or fake news, loss of freedom of movement, stress or fear of not 
having enough food or necessities (eg long queues at supermarket etc) brings a lot of mental 
stress and manifests in different ways in different groups of people, depending on several 
factors such as socio-economic status, cultural upbringing, previous experiences and so on. 
The question here is; is Malaysia ready to take on a slew of a new emergence of mental health 
issues stemming from the pandemic? 

Rising Anxiety 

Almost a month into a lockdown in the country, anxiety, agitation, depression and other 
forms of mental health issues are expected to hit Malaysians. Though it is common to feel 
stressed, worried and anxious in times of crisis such as a pandemic, fear and uncertainty of 
Covid-19 and the country’s next decision did not help matters. It is expected while some 
citizens would experience positive psychological impact such as improving relationships 
with family members, others are likely to go through a negative psychological impact that 
may include feeling helpless, lonely, or depressed. The “Mental Health and Psychosocial 
Considerations During Covid-19 Outbreak” published by WHO recognises that a sudden 
surge and constant stream of news reporting can have a negative impact on one’s mental 
health. The Malaysian Health Ministry has also recognised that mental health can be affected 
during lockdown and has come up with identification for patients requiring mental health 
support and helplines to combat rising anxiety in the community. 

The National Health and Morbidity Survey 2015 reported that some 30% of Malaysians are 
suffering from mental illness. Although the percentage is high, Malaysia is not well-equipped 
with trained psychologists to help mental health patients compared to other developed 
nations. Malaysian society still suffers from stigma associating those suffering from mental 
health issues with the mentally insane as the first few asylums built for mental health 
patients also housed the mentally insane. As psychiatry departments began to be set up in 
universities in the country, Malaysia sees an increase in its batch of psychiatrists that will 
contribute to the medical world. However, the number of psychiatrists to population ratio 
remains fairly low. WHO advised countries psychiatrist to population ratio as 1:10000, 
meaning Malaysia will have to have at least 3000 or more trained and qualified psychiatrist 
to reach the ideal ratio.28 To fulfil the WHO ratio, the Ministry of Health encouraged more 

 
28 https://www.nst.com.my/news/nation/2017/07/253500/malaysia-needs-3000-registered-psychiatrists-meet-
who-recommendation-lee 

https://www.nst.com.my/news/nation/2017/07/253500/malaysia-needs-3000-registered-psychiatrists-meet-who-recommendation-lee
https://www.nst.com.my/news/nation/2017/07/253500/malaysia-needs-3000-registered-psychiatrists-meet-who-recommendation-lee
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candidates to train for the Member of Royal College of Psychiatry (MRCPsych) qualification 
between 2012 and 2014. Though the move can expect more doctors to pursue psychiatry, 
there also exists an imbalance in the distribution of psychiatrists in the country. 

Low Psychiatrist-to-Population Ratio 

According to a study done by the University of Malaya on the ratio and distribution of 
psychiatrists in Malaysia, unsurprisingly, that the number of psychiatrists to population ratio 
remains low throughout the entire country, taking up less than 1% of the entire population.29 
States that have the highest number of psychiatrist are also considered to be more urban 
areas of the country such as W.P Kuala Lumpur, W.P. Putrajaya, Perak, and Pulau Pinang. 
States with the lowest ratio are Pahang, Kedah, and Sabah. These are considered as rural 
states that also has slower development and higher unemployment rate. The statistics show 
that the ratio of psychiatrist per 100,000 population in Malaysia by 2018 is only 1.27, far less 
than WHO’s recommendation.30 As mental health issues are gaining recognition worldwide 
and the Global Health Estimates by WHO reported a high number of depressed patients living 
in the Western-Pacific and South-East Asian region, Malaysia needs to look into its efforts at 
procuring more qualified psychiatrist to treat a potentially under-reported issue in the 
country. The severe shortage of psychiatrists in the country will cause a delay in treatment 
resulting from long waiting lists, low quality outpatient mental health care and poor 
compliance to follow-up and future treatments. Untreated mental health can result in a rise 
in drug abuse suicide rates, unemployment, and homelessness that then pushes mental 
health patients further towards the fringes of society. 

The shortage in mental healthcare professionals is a problem as it will breed employment 
discrimination due to the stigmatization of mental illness and assumptions towards those 
suffering from it. Qualitative studies have been conducted to find that it is harder for 
candidates with mental illness to get hired and common to face “cold-storaging” if an 
employee is found with mental illness.31 Because of the stigma, many employees chose not 
to disclose their conditions to their employers and colleagues, but this is not a viable long-
term solution. Employees are also subject to work-related mental health conditions such as 
depression and anxiety especially in the current fast-paced and competitive work 
environment. Being overworked and stressed can take its toll on employees, but 
unfortunately occupational mental health is still an area that has failed to receive attention 
or support from employers and the public compared to physical health. 

 
29 file:///C:/Users/Chloe/Downloads/477-1739-1-PB.pdf 
30 Ibid. 
31https://penanginstitute.org/wp-
content/uploads/jml/files/research_papers/PenangInstituteinKL_Bridging%20Barriers%20Report_LimSuLin_2ndJa
nuary2018_final.pdf 

file:///C:/Users/Chloe/Downloads/477-1739-1-PB.pdf
https://penanginstitute.org/wp-content/uploads/jml/files/research_papers/PenangInstituteinKL_Bridging%20Barriers%20Report_LimSuLin_2ndJanuary2018_final.pdf
https://penanginstitute.org/wp-content/uploads/jml/files/research_papers/PenangInstituteinKL_Bridging%20Barriers%20Report_LimSuLin_2ndJanuary2018_final.pdf
https://penanginstitute.org/wp-content/uploads/jml/files/research_papers/PenangInstituteinKL_Bridging%20Barriers%20Report_LimSuLin_2ndJanuary2018_final.pdf
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Final Notes on Psychological Impact 

The MCO may have a more rippling effect on the community as the situation develops, 
however the government needs to take on the leadership role to guide the people on how to 
deal with the social changes that are happening very quickly. Basic necessities must be met 
if it wants to prevent the onslaught of crime which will bring more instability to the country. 
This crime is not just related to attempted theft or robbery from desperation, but also crime 
resulting from mental stress such as domestic abuse, racial slurs, and others as mentioned 
in this paper. Hence, the government needs to take these issues very seriously if it wants the 
country to get back on its feet post MCO.
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Social Recommendations 

For the underprivileged and the marginalised groups 

The government needs to realise that although the MCO is to curb the spread of the 
coronavirus, it should not come at the expense of certain communities that cannot afford a 
six-week quarantine period where they are unable to work and receive wages. Working 
together with the NGOs that have managed to gain the trust of the marginalised communities 
is necessary as the NGOs know better of the impacts that MCO will have on these 
communities. Discussions to put into place serving food and giving out sanitary kits can then 
be carried out more effectively. At the same time, policy makers and NGOs can also discuss 
on how best to spread information concerning government measures to these groups of 
people as mobile phones and internet connection might not be readily available to them.  

Other than reaching out to NGOs and CSOs, the government can look into the possibility of 
reaching out to restaurants in areas with higher concentrations of LGBTQ+ communities and 
homeless people to work with them to provide immediate cooked food. Incentives can be 
rolled out for restaurants who are willing to cooperate with NGOs and the government to 
serve the people whilst NGOs that have gained the trust of these people can be stationed at 
the restaurants to encourage the underprivileged to approach them. Then, sanitary kits can 
also be distributed at stationed points or pharmacies that have agreed to work with NGOs 
and the government using similar incentives to provide basic hygiene products such as soap 
and face masks. 

For Domestic Violence Victims 

Ministry of Women, Family and Community Development needs to clearly outline the 
process of getting Emergency Protection Orders and Interim Protection Orders during the 
MCO. Also, the government seems to put the onus on JKM officers to do everything from 
poverty related issues to domestic violence and welfare. However there are not enough 
officers and current ones are stretched to their limits. The ministry should also list shelter 
services as essential services.  WAO has suggested that cash transfers to households do not 
reach domestic violence survivors who either don't have access to household finances or are 
still in the process of getting a divorce. 

For Divorce and Matrimonial Problems 

During quarantine, all courts are closed in Malaysia except for a few criminal remand cases. 
This creates a problem where divorce cases concerning the welfare of children cannot be 
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heard in court immediately. Other neighbouring countries such as Singapore, however, did 
not completely close its courts and allows cases to proceed. Malaysia can learn from 
Singapore to carve out the legal sectors that involves family, children, and violence as well 
as those concerning daily maintenance issues to be considered as urgent and allowed to 
proceed. These measures are necessary as a failing relationship is harmful to both partners 
and children if it is not dealt with amicably. 

A few short-term measures can be taken to prevent divorce cases from rising and some NGOs 
have already come up with relatively useful measures for women stuck at home seeking 
divorce. The Malaysian Syariah Lawyers Association (PGSM) is now offering free shariah 
consultations for Muslims online pertaining domestic conflicts including divorce, child 
support, and child custody. Another possible method is to seek couples’ therapy to work out 
the difficulties within the marriage before throwing in the towel. Malaysia has become more 
accepting of people seeking psychiatric help and the stigma of people requiring psychiatric 
attention has lessened as the public recognises mental health to be a valid illness that will 
affect a person’s daily life. Divorce is not an ideal situation both for the spouses and the 
families involved. Studies have suggested that children from divorced families are more 
likely to exhibit behavioural issues than those from non-divorced families. A change in 
economic status to both the family and the individual is also possible where financial 
problems can arise from a contested divorce. In addition to that, spouses that were required 
to pay alimony prior to the lockdown are also seeking legal ways to reduce the maintenance 
amounts or renegotiate on the terms due to job losses, salary cuts, or unpaid leave. The short 
term measures being put in place by NGOs, CSOs and the government are relatively useful 
but the government needs to acknowledge that the issue is real and be prepared for a spike 
in the cases in the near future. 

Caring for the elderly 

The G25 (Group of 25 Eminent Malays) said that the elderly should be allowed to go out in 
pairs when buying groceries as some may need assistance, whether to drive or carry the 
groceries. The government needs to encourage communities and neighbours to look out for 
one another and JKM needs to be reachable by phone if someone in the community knows of 
an elderly person in need of help. Since the purpose of the MCO is to prevent the spread of 
the virus, it poses a risk for neighbours to go over to the affected elderly person unless they 
take the absolute precautions. Hence, it is wise for the government to give guidelines on how 
the community work together and support each other during MCO. The government should 
also mobilise medical teams to visit the elderly to ensure that their health is cared for, such 
as making sure they have all the medication they need to prevent them from going out. 
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Aid to single parents 

The government needs to put in place initiatives for single parents earning below a certain 
range to help ease the burden. The Selangor state government for example announced that 
single mothers earning below RM2,500 with children below the age of 18 are eligible for aid. 
However this aid only applies to Muslim women32 . Logistics services such as deliveries 
should also priorities single parents since they are the ones having problems to leave the 
house without leaving the children unattended. In this same matter, the government should 
provide incentives to companies to encourage single parents to work from home so that they 
do not need to stress about childcare. 

Helping Children Cope 

The government should cooperate with child psychologists to provide advice to the general 
public on how to explain things to children and how to ensure that their time cooped up at 
home is well utilized without the stress of feeling imprisoned. Some families have been 
creative by coming up with games at home to occupy the child’s mind. However, because 
every family is different there is a need for communal discussion on how t overcome 
obstacles. 

Reducing Hate Speech and Racial Discrimination 

Racial discrimination has always been a social issue that has never been fully eliminated, but 
the pandemic and the stress that it entails amplifies the discrimination. Society caves in to 
xenopobic behaviours and makes a scapegoat out of other ethnicities due to misinformation, 
uncertainty, and fear. Whilst this is unfortunate, it is not surprising that Malaysians have 
resorted to name-calling and offensive venting with the implementation of the MCO. It is 
nonetheless a relief that the hatred is, at the moment, largely confined to social media and 
occurs as frustrated and offensive venting. However, the government and the public needs 
to be aware that freedom of speech in the country does not automatically translate into hate 
or abusive speeches against different races. 

Short term measures require firm leadership from the country’s leaders and examples need 
to be set by our lawmakers and those in government. SUHAKAM in a recent statement 
published on the April 3, 2020, reminds the Malaysian government “of a fiduciary relation 
that exists between it and the citizens” and that discrimination prevents the country in 

 
32 https://selangorkini.my/2020/04/pkp-selangor-sedia-bantuan-nafkah-khas-untuk-ibu-tunggal/ 

https://selangorkini.my/2020/04/pkp-selangor-sedia-bantuan-nafkah-khas-untuk-ibu-tunggal/
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achieving equality for its citizens regardless of race and colour. 33  In other words, the 
Malaysian government needs to remember that a trust relationship exists between it and the 
citizens of the country. The same statement mentions the outbreak of the virus that is 
amplifying the racial discrimination that is rampant on in Malaysia. Whilst it is 
understandable that the public is under stress, it should not be an excuse for hate speech and 
racial discrimination to thrive and threaten the peace in the country. At the same time, those 
who exploit racial fears with intention needs to be dealt with promptly as well. With fear and 
anxiety spreading quickly across the country, it would be easy to exploit the emotions to 
incite racial hatred against different races. It is high time that Malaysia acknowledge hate 
speech and racial discrimination has had its run of course in the country’s history and that it 
needs to be addressed systematically and proportionally. The authorities need to be clear 
and consistent in its treatment of messages aimed at inciting anger and hatred amongst 
specific groups. Malaysia’s leaders need to step up on their efforts to remind the public that 
Malaysia is a multiracial country that belongs to its citizens and that the virus will infect 
anyone regardless of race, religion, or colour. These measures in the short term will prevent 
hate speech from escalating into violent conflicts between races. After the MCO has been 
lifted, the policy makers will then have to focus on long-term measures to eradicate racial 
discrimination in society. 

For long-term measures, Malaysia will do well to reflect on its decision to retract he 
ratification of ICERD to show the public that the government is serious in promoting racial 
equality in the country and strive to eradicate hate speech against races. Whilst signing a 
treaty will not automatically eliminate all forms of racial discrimination, it is a step towards 
showing the public where the government stands on this matter as ICERD requires signatory 
countries to adapt or adopt laws that would make it a crime to create, share, or support hate 
speech. Article 10 of the Malaysian Constitution guarantees its citizens the right to freedom 
of speech, freedom of assembly and freedom of association that are not restricted by the 
government. As such, Malaysia does not have a specific law addressing hate speech, but 
certain elements of it can be found under the Sedition Act 1948. However, the Sedition Act 
has a controversial application in Malaysian history. Thus, policy makers must look into 
developing a specific law against hate speech as a nation’s economic development largely 
depends on its ability to maintain peace and harmony. While Section 298A of the Penal Code 
states that it is a crime to incite disharmony, disunity and enmity on the grounds of religion, 
this legal provision could be further enhanced to include inciting racial hatred and discourd 
as well.  

The law must ensure that while free speech is constructive, it must acknowledge the pain 
and sufferings of those caused by hate speech directed at minorities, races, religions, and 
gender. Lastly, Malaysia can seek to emulate other countries that have introduced specific 

 
33 https://www.suhakam.org.my/press-statement-no-7-of-2020-international-day-for-the-elimination-of-racial-
discrimination/ 

https://www.suhakam.org.my/press-statement-no-7-of-2020-international-day-for-the-elimination-of-racial-discrimination/
https://www.suhakam.org.my/press-statement-no-7-of-2020-international-day-for-the-elimination-of-racial-discrimination/
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laws to tackle hate speech. For example, the United Kingdom enforced a Racial and Religious 
Hatred Act 2006 that makes it an offence to incite hatred against others on the grounds of 
race and religion. Racial discriminative hate speeches need to be denounced and those who 
acted as such need to account for their behaviour either online or offline. It is not against the 
concept of freedom of speech to denounce hate speech but rather to protect the integrity of 
freedom of speech as such that it is not used as a tool to incite violence in society. 

Extend A Helping Hand to Foreign Labours and Refugees 

The government should not take such a lackadaisical attitude towards foreign labourers and 
refugees in the country. The reason why foreign labourers are here in the first place is due 
to the demand by private companies who either cannot get locals to work for them or do not 
want to hire locals as they felt it was more profitable to get foreigners. These labourers were 
already not treated very well by locals and their employers. In 2010, Amnesty International 
released a report documenting the abuse faced by foreign workers in Malaysia such as 12 
hours each day or longer, working in unsafe conditions, enduring physical and verbal abuse 
from their employers and not receiving the wages they were promised in their home 
countries.34 

If the Malaysian government continues to say that it is not responsible for the well-being of 
these people, the respective countries may consider banning its citizens from working in 
Malaysia. Such example happened when an Indonesian maid was murdered in Malaysia35. 

Not caring for people just because of their nationality will also bring social problems in 
Malaysia. Due to desperation, these people will turn to crime to feed themselves. The 
government needs to put on a humanitarian stance and at least provide basic food and 
necessities before insisting that they go to their respective embassies for aid.  Helping them 
will also prevent the further spread of the virus in the community.

 
34 Amnesty International “TRAPPED: THE EXPLOITATION OF MIGRANT WORKERS IN MALAYSIA” 2010 
35 CAN “Indonesia mulls ban on sending maids to Malaysia: Report” 17 Feb 2018 
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Psychological Recommendations 

For Depression, Anxiety, and Mental Health 

Short term measures to combat mental health affected by MCO in the country can focus more 
on identifying the cause of stress and anxiety during MCO. For example, people are worried 
about salary cuts and job losses during MCO. Though the government has pushed out 
economic relief packages to help mitigate the problem, access to recognising symptoms of 
anxiety, depression, and stress should be provided to the public to educate them on mental 
health issues. Efforts should be made to ensure that the Malaysian population has greater 
access to self-care resources, mental health promotion, mental health literacy and 
prevention of mental illness. The government can look at setting up mental health websites, 
mobile applications, helplines, and AI to mitigate the small number of mental health 
practitioners in the country to help the public cope through these trying times. Then the 
government should also look into implementing mental health insurance towards SOCSO so 
that employees suffering from mental health will have social protection. The rising mental 
health literacy rate and implementing mental health coverage in insurance schemes will 
hopefully help overcome or reduce the number of people affected by MCO. 

Long term measures require the combined efforts of the government, medical council, and 
media to help increase awareness among healthcare professionals, workers, and public 
regarding the urgent need in this field. For one, mental illness can have long-lasting effects. 
Thus, more should be done in legislation to protect those suffering from mental illness 
arising from MCO. It is undeniable that employment discrimination exists in Malaysia for 
those suffering from mental health. A greater equality in legislation based on anti-
discrimination laws should be adopted so that employers are mandated to make reasonable 
accommodation for workers that returned from MCO with mental health issues. Though the 
Persons with Disabilities Act (Act 685) does provide protection for the mentally ill, it is 
limited to those who have suffered more severe forms of mental illness and does little for 
patients with less serious forms of psychiatric illness. The Act failed to realise that most 
patients, with the exception of psychotic and mental disorders, are not severely disabled and 
can be treated with early treatment and the right support. These patients are still able to 
maintain productive and meaningful lives and contribute to society as well. Furthermore, the 
government needs to ensure that they have enough manpower after lifting MCO to continue 
providing the necessary support to those whose mental health has been affected by the 
quarantine. 

On a broader and continual perspective, our policy makers can approach this matter by 
increasing the number of psychiatrists in Malaysia as policies affect all strata of society and 
will require help from psychiatric professionals. The government can push on incentives and 
programmes that encourage psychiatrists to partner closely with other mental health 
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professionals such as psychologists and counsellors to provide other forms of therapy to 
patients and also increased access for the public. Medical undergraduates should also be 
provided psychiatry training as part of their medical course such as making psychiatry a 
basic compulsory unit for all students with more optional units available throughout the 
degree. Then when medical students are ready to go into clinical training, part of their hands-
on training should also be dealing with patients suffering from mental illness. Having more 
clinical experience with real-life patients and hands-on training, medical students are better 
equipped to handle situations and recognise mental illness to provide advice or reference to 
psychiatrists to prevent a delay in treatment. It is also necessary to address employment 
discrimination against mental health patients via public policy approaches. The “mandate” 
approach (or the quota system) can be implemented in the first few stages by the 
government to ensure that people with mental health conditions are still able to find 
employment. 

//END 
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